BUSSINESS CONTINUITY POLICY

Sharjah National Oil Corporation (SNOC), a leading energy provider in the Northern
Emirates, is committed to a Business Continuity Management (BCM) Framework
based on NCEMA 7000:2021. Committing to the need for continued business
operations by our stakeholders, we extensively plan and strive to be resilient to any
business operation adversities. Our strategy aims to define responsibilities and
allocate resources that guarantee minimal disruption to our business.

We are committed to:
» Safeguard the continuity of our core business operations and ensure uninterrupted

supply of our products.

* Ensure the reliability of our assets.

¢ Identify appropriate actions to mitigate potential threats to essential business
functions.

* Minimize risk exposures and their potential economic impact.

* Ensure compliance with the UAE legal and regulatory framework.

¢ Transparent communication with our stakeholders.

* Develop and continually improve the BCM system.

SNOC is committed to supporting the national stability of the United Arab Emirates
by adopting a business continuity management system.
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